











@LEADS360 Dial-1Q Boosts Conversion Rates by 77%

Intelligent sales dialer drives efficiency & productivity for outbound sales teams

individual and team performance - running daily reports that can thousand users and powered over five million calls since its
now monitor call times, call volume, frequency and duration on a launch in early 2011. Merging sophisticated calling

user, lead source, or sales team basis. Sales managers know capabilities with intelligent lead management makes intuitive
exactly what is going on and can customize or troubleshoot to sense. However, the magnitude of the impact — a 66%

reach their goals. For example, one mortgage client who recently increase in Contact Rates and a 77% increase in Conversion
opened a call center measures her team’s performance in terms Rates — makes it clear that these technologies are

of loan officer-call transfers per day, while an insurance sales indispensable to one another. Telephones were long

manager replays all abnormally long calls, listening for ways to considered a necessary, and oftentimes clunky, appendage to
help his users become more efficient. The heightened level of the sales process. However, Dial-IQ shows that intelligent
logged activity and enhanced reporting capabilities are a key lead management software and a thoughtful, disciplined sales
factor contributing to Dial-IQ users’ success. process can turn the telephone into a competitive advantage.

As one customer pointed out, “l can’t imagine going back.”
CONCLUSION
Dial-1Q directly increases Contact Rates and Conversion Rates.

Given this, it is not surprising that Dial-1Q has attracted over two

KEY INSIGHTS ABOUT LEADS360

@> Dial-IQ - Leads360’s intelligent sales dialer — has been proven to Founded in 2004 and headquartered in Los Angeles, Callif., Leads360
boost user Contact Rates by 66% and Conversion Rates by a develops software as a service (SaaS) solutions for managing sales leads.
staggering 77%. Distinguished by its focus on solutions that address the unique needs of

businesses who sell to consumers, Leads360 is recognized as a market
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Dial-IQ users called leads 36% faster than they did prior to
adopting the product.

and technology leader, managing more than 40 million leads for over
5,000 clients.

@ Results were attributed to: efficient lead distribution, reduction in

. . - With a suite of solutions scaled for small to enterprise organizations, the
ad hoc decision-making, automatic dialing, follow-up enforcement,

heightened user accountability, direct sales incentives and company offers the industry’s most comprehensive and configurable lead

improved manager visibility for coaching and performance management platform.

management.
Leads360 enables companies to distribute, track, analyze, and convert
@©> To arrive at these results, Leads360’s research team analyzed the sales leads using a customizable lead management workflow.
performance data of over two thousand Dial-1Q users and Professional services, including training and process consulting, are also
interviewed customers to better understand how the product has offered to deliver a highly effective solution for converting sales leads.
impacted their sales operations. Businesses look to Leads360 for solutions that allow them to maximize

their investment in leads generated online and from traditional sources,

and ultimately increase sales closure rates for greater revenue.

Learn more about the research cited in this study:
Visit Leads360.com/whitepapers to access the entire Leads360
Research library.
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